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CLOUD COMPUTING

What is Cloud Computing?

In the most basic sense, Cloud Computing is "Virtualizing to a Pravider's Data
Center”. The Yankee Group defines Cloud Computing as having these 7 basic
tenants:

1. Scalability —the cloud service has the ability to add or remove computing resources, including bandwidth, storage,
and computing power, as the applications or users need.

2. Virualized — Information semrvices, including servers, storage and applications, are virtualized. The users are
shielded from the details of the underlying architecture and work with virtual resources allocated to their enterprise
ar application.

3. On Demand —The computing resources and applications can be allocated or removed within seconds of a user
request.

4. Internet Powered — The service is delivered over IP and is accessible via the internet ar a private IP connection.

5. Multi-Tenant Capable — The resources (e.g.; network, storage, and computing power) can be shared among
multiple enterprise clients, thereby lowering overall expense. Resource virtualization is used to enforce isolation
and aid in security.

6. Service Level Assured — The cloud service provider ensures a specific guaranteed server uptime, server reboot,
network performance, security control and response time.

7. Usage Priced — There is minimal upfront cost to the user. For cloud based infrastructure services, the pricing model
is on a per-use basis for bandwidth, storage and CPL. The cloud service provider assumes all capital costs. Some
senvices are billed on a subscription basis per user, per month.
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THE CASE FOR EMBRACING THE CLOUD
THE CASE AGAINST EMBRACING THE CLOUD

« Lower total cost of ownership (TCO)
« 3Security concerns (real and perceived)
s Faster ROI
« Lack of control due to outsourcing
« |mproved performance and reliability
« Privacy concerns
# | ess Hardware required for end users
« [ata integrity
+ Builtin Disaster Recovery / Business Continuity
« Too many/disparate platforms
« |nstant software updates / accessibility
« Location of servers
+« Pay only forwhat is used
« Availability and Speed (latency and delay)
* 50 Green!

There are pros and cons to any cloud solution. At MasterTel USA, we take all of your concerns into consideration
when designing the aptimal cloud solutions for our clients. We inform, we educate and we provide “proof of
concept” for our designs befare fully implementing. All our solutions are designed to take into consideration;
security, vendar reputation, iron clad service level agreements (SLA's), business continuity plans, exit path, and
price plans.

We specialize in 4 key areas of Cloud Services (which are either provided as a bundled solution or stand-alone
service depending on our customers' particular needs):

. -
« INSFRASTRUCTURE AS A SERVICE (or Cloud Server Hosting) = 7o) **“f:” ™) =
« |TAS ASERVICE (or Virtual Desktop Integration) u * "i-r:m |
+ COMMUNICATIONS AS A SERVICE (or Cloud Telephony) 2] . 3
« SOFTWARE AS A SERVICE (or Cloud Applications) § ) ﬂ

Cloud Computing

Speak fo 0
Cloud Consultant
today!

Copyright € 2013, MasterTel USA. All Rights Reserved.



